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A Students Grievance Redressal Committee (SGRC) is a committee that listens to and resolves
student grievances. The committee's goal is to provide a way for students to voice their concerns and

receive a fair and impartial resolution.

How does the SGRC work.
« Students can submit grievances online or in person
« The committee reviews the grievances and determines their merit
« The committee takes action based on the severity of the grievance
« The committee may forward the grievance to the relevant department for further action
« The committee may meet periodically to discuss the status of grievances

« The committee may follow up with students at regular intervals until the grievance is
resolved.

Objectives of the SGRC.

« The SGRC helps students feel comfortable expressing their concerns without fear of
victimization
o The SGRC helps maintain a healthy working environment for students, staff, and other

stakeholders
o

« The SGRC helps promote healthy student-teacher relationships
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